
Sample article for organizations to use to reach customers (450 word count)  

Customize and post the following article on your websites and/or use in other communication vehicles to 
inform your customers about what they need to do if they are struggling to pay their federal taxes.  
_______________________________________________________________________________ 
The IRS Fresh Start program can help you pay your taxes  

Are you struggling to pay your federal taxes? 
If so, the IRS Fresh Start program for individual taxpayers and small businesses can help. The IRS began 
Fresh Start in 2011 to help struggling taxpayers. Now, to help a greater number of taxpayers, the IRS has 
expanded the program by adopting more flexible Offer-in-Compromise terms. This expansion will enable 
some of the most financially distressed taxpayers to clear up their tax problems, possibly more quickly 
than in the past.  
 
What is an Offer in Compromise?  
An OIC is an agreement between a taxpayer and the IRS that settles the taxpayer’s tax liabilities for 
less than the full amount owed. Generally, the IRS does not accept an OIC if they believe the liability 
can be paid in full as a lump sum or through a payment agreement. The IRS looks at the taxpayer’s 
income and assets to make a determination of the taxpayer’s reasonable collection potential. OICs 
are subject to acceptance on legal requirements. 
 
Why is the IRS making this change? 
The IRS recognizes that many taxpayers are still struggling to pay their bills so they have put in place 
common-sense changes to the OIC program that more closely reflect real-world situations. This 
expansion focuses on the financial analysis used to determine which taxpayers qualify for an OIC. 
These changes also enable some to resolve their tax problems in as little as two years compared to 
four or five years in the past. 
 
How is the program changing?  
In certain circumstances, the changes include: 

• Revising the calculation for the taxpayer’s future income. 

• Allowing taxpayers to repay their student loans. 

• Allowing taxpayers to pay state and local delinquent taxes. 

• Expanding the Allowable Living Expense allowance category and amount. 

Other changes to the program include narrowed parameters and clarification of when a dissipated 
asset will be included in the calculation of reasonable collection potential. In addition, equity in income 
producing assets generally will not be included in the calculation of reasonable collection potential for 
on-going businesses. 

How is collection potential now calculated?  
When the IRS calculates a taxpayer’s reasonable collection potential, it will now look at only one year 
of future income for offers paid in five or fewer months, down from four years; and two years of future 
income for offers paid in six to 24 months, down from five years. All offers must be fully paid within 24 
months of the date the offer is accepted.   

How do I apply or get more information? 
Information about the OIC program, including applicant qualifications, how to apply and steps to 
complete the application process, Form 656-B, Offer in Compromise Booklet and Form 656, Offer in 
Compromise, is available on IRS.gov.  
 

http://www.irs.gov/pub/irs-pdf/f656b.pdf
http://www.irs.gov/pub/irs-pdf/f656.pdf
http://www.irs.gov/pub/irs-pdf/f656.pdf


_______________________________________________________________________________ 
 
NOTE TO EDITOR:  
Below are links on IRS.gov to more information on Offers-in-Compromise:  
 
IRS.gov 

• News Release – Fresh Start Announcement 
• News Release – Expanded Fresh Start Initiative 

 
Webinar 
August 31, 2011, IRS Fresh Start Initiative webinar - Learn about the IRS Fresh Start Initiative –  
Helping individuals and small business taxpayers get a Fresh Start with their tax liabilities including 
changes to Collection policy for: Lien filing threshold; Lien withdrawals; Installment Agreements; Offer in 
Compromise  
 
Video Series for people who owe taxes 
Owe Taxes? Understanding IRS Collection Efforts – designed to provide basic information regarding the 
IRS Collection Process  
 
YouTube Videos 
Fresh Start - Find out all the ways the IRS is trying to help taxpayers get a fresh start when it comes to 
paying back taxes. English  ASL  Spanish 
 
On Twitter? Send this Tweet to your customers: 
Get a #Fresh_Start. New #IRS rules help taxpayers struggling to pay their #taxes. y2u.be/cny6o-ahhRU   
 
Are you struggling to pay your #taxes? The new #IRS #Fresh_Start program may help. y2u.be/cny6o-
ahhRU  
 
 
 

    

 

http://www.irs.gov/newsroom/article/0,,id=236540,00.html
http://www.irs.gov/newsroom/article/0,,id=255312,00.html
http://www.irsvideos.gov/FreshStartInitiativeWebinar
http://www.irsvideos.gov/owetaxes/
http://www.youtube.com/watch?v=cny6o-ahhRU&feature=youtu.be
http://www.youtube.com/watch?v=v3MO57vhGsg&feature=plcp
http://www.youtube.com/user/IRSvideosmultilingua/videos?query=Fresh+Start
http://t.co/uSgJwzJg
http://t.co/uSgJwzJg
http://t.co/uSgJwzJg

